
 

 

TIGER CONCEPT 

SUPPLIER CSR CODE OF CONDUCT 
 

Preamble 
The Supplier CSR Code of Conduct of Tiger Concept reflects the values of sustainability that 

are integrated within the company and aims at ensuring sustainable practices for Tiger 

Concept’s suppliers. By signing the Supplier Code of Conduct, the supplier agrees to adhere 

to all elements mentioned and to integrate the listed measures in the company’s practices. 

All suppliers are moreover encouraged to promote the values and standards of sustainable 

procurement down the supply chain.  

 

Legal Compliance 
The supplier must adhere to all relevant international laws and national regulations based on 

the country of operations.  

 

Labour Practices 
Child Labour  

All suppliers must ensure that no child under the age of 16 is employed with the company.  

  

Forced Labour  

Tiger Concept tolerates no forced, prison or any other form of involuntary labour, as the ILO 

defines it. All employees should work voluntarily and need to be able to end their working 

contract if requested.  

  

Working Hours & Wages  

All suppliers shall pay their employees a wage that is based on the national minimum payment 

regulations. If there is no legislation in place, suppliers are asked to pay their employees fair 

wages, which mirror the standard of other employees in the same industry. Working hours 

shall reflect national standards and should not exceed a 48-hours working week and a 

maximum of 10 hours a day, as defined by the International Labour Organisation. Overtime 

should be paid based on the premium rate determined by federal regulations. If no laws are 

in place, suppliers should pay the minimum for regular wages for working additional hours. 

 

Social Dialogue 

All suppliers shall stay attentive towards open and fair dialogue with its employees and 

worker’s representative bodies. Employees need to be allowed to seek representatives, join 

labour unions or organizations and engage in collective bargaining.  

  

 

 



 

 

Health & Safety  

The supplier needs to provide all employees with a healthy and safe working environment 

and shall adhere to national health and safety laws and regulations. All suppliers are required 

to implement Health & Safety procedures, that ensure such working climate.  

 

Non-Discrimination  

All employees should be treated fair and based on their abilities and performances. The same 

opportunities shall be granted to everyone, and no distinction shall be made based on 

discriminatory causes, such as gender, race, ethnicity, disability or age (and any other legal 

factors). 

 

Environment 
Tiger Concept encourages all supplier to act sustainably and in a responsible manner 

regarding the environment and the community that is impacted by the supplier’s operations. 

All suppliers are asked to be considerate of the resources utilized and the impact made on 

the environment.  

 

Sustainable Products 

All suppliers shall provide sustainable products within their product range. A minimum of 20% 

of the supplier’s products need to be display sustainability elements. Suppliers are moreover 

encouraged to source materials and products from responsible sources, which can be 

assessed by e.g. FSC certificates, Detox, or Responsible Sourcing.  

 

Waste  

Dealing with an extensive number of products and their by-products, Tiger Concept asks all 

suppliers to implement measures to minimize waste within their operations. Suppliers are 

prompted to decrease unnecessary waste and to integrate circularity.  

 
GHG Emissions  

Tiger Concept promotes to optimize energy consumption and reduce greenhouse gas 

emissions. All suppliers are asked to offer transport options, which cause fewer emissions, 

such as transport via train or marine freight, as well as packing supply in bulk shipments.  

 

Ethics 
Business Integrity  

All suppliers shall adhere to fair business practices and ethical conduct. This entails refraining 

from anti-competitive practices and unfair treatment of partners or clients, preventing and 

omitting fraud and operating in fair competition. All documentation send to Tiger Concept 

needs to be truthful, if not than consequences could follow.  

  

 



 

 

 Anti-corruption & Bribery 

Tiger Concept tolerates no unlawful conduct, such as corruption and bribery, in the form of 

business gifts, monetary value or other. Suppliers are expected to ensure that no illegal 

business practices are taking place and that national and international laws concerning 

corruption and bribery are adhered to. 

 

 

Audits & Certifications  
From 2020 on, Tiger Concept expects from all suppliers to be at least once audited on social 

and environmental aspects by an independent third party or via an internationally recognized 

certification. Possibilities here entail BSCI, Sedex & SMETA, EcoVadis, ISO, SA8000, FairTrade 

label and others. Important is that suppliers have achieved positive audit results, with no major 

corrective actions.   

 

Additional  
• Tiger Concept holds the right to reconsider the relationship with a supplier in case of non-

compliance.  

• Suppliers who are not able to fulfil the requirements of the Supplier CSR Code of Conduct 

must fill in the Non-compliance form and are required to take action.  

• All suppliers are requested to inform Tiger Concept about changes in their operations 

that might impinge on the Supplier CSR Code of Conduct.   

 

 

Approval  

Company:     _____________________________________________ 

Name:     _____________________________________________ 

Position:     _____________________________________________ 

 

Date & Signature    _____________________________________________ 

 

 

Non-Compliance Form  

Non-compliance Problem:   

Non-compliance Reason:  

Proposed corrective 

actions: 
 

Date and Signature   

 


